






 

 
 
 
 



 

NTEs aren’t just  
for newsletters… 



 



 



 

What the firm  
can do… 
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Sell idea to authors 
(and test it with clients) 



 

Make  
it easy 
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Word templates 

Before-and-after 
examples 

Training/support 



 

 Start with  
text tables 
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Five text-table tips… 
 
Remember:  
MS Word doesn’t  
hate you  
 



 

 

 
 
 

 

Concerns Details Solution 

Concerns that website  
won’t be secure 
 

• Concerns that an external 
website won’t be secure. 

• This may encourage IT to 
veto the project. 

 

• Only have content on site that 
would be, or is on, public site. 

• Keep ‘comments’ function turned 
off, show a ‘send a comment’ 
email link instead. 

 

Mock-ups need to  
be convincing 
 

• Mock-ups need real copy or 
people can’t understand 
them. 

• Previous designers have 
shown mock-ups with Latin 
text… 

• …Always prompts jokes and 
causes confusion. 

 

• Only use real text in all mock-ups. 
• Use recent content wherever 

possible. 
 

Time required to learn  
new software 
 

• Lawyers always reluctant to 
learn new software. 

• Firm does not have right 
skills in-house to do training. 

 

• Show two or three lawyers how 
software works and let them try… 

• …and film and screen-record the 
meetings. 

• Take a train-a-trainer approach. 
• Get blog-firm to make video 

tutorials and put them on intranet. 
 

From this… 



 

 

 
 

Blog project: concerns are minor and are easy to fix 
 Concerns Details Solution 

Concerns with the idea of a blog site 
 

 
1. Concerns that  

website won’t  
be secure 

 

• Concerns that an external website 
won’t be secure. 

• This may encourage IT to veto  
the project. 

• Only have content on site that would be, 
or is on, public site. 

• Keep ‘comments’ function turned off, use 
‘comments’ email link instead. 

Concerns with practicalities of building and launching a blog site 
 
 2. Mock-ups need  

to be convincing 
 

• Mock-ups need real copy or people 
can’t understand them. 

• Previous designers used mock-ups 
with Latin text… 

• …Always prompts jokes/confusion. 

• Only use real text in all mock-ups. 
• Use recent content wherever possible. 
 

• Lawyers always reluctant to learn  
new software. 

• Show two or three lawyers how software 
works and let them have a go… Film 
and screen-record the meetings. 

3. Time required to  
learn new 
software 

 
• Firm does not have right skills in-

house to do training. 
• Train-a-trainer approach. 
• Get blog-firm to make a set of video 

tutorials and put them on your intranet. 

 

…to this 



 

 
Thank you* 
 
 
*More detailed tips on website 
  www.onethreefour.co.uk 
 




