











NTEs aren’t just
for newsletters...



rerorm

Development

Commentary

Key dates

Framework Directive on

consumer acquis

Will set out approach to unfair confract terms, the definition of ‘consumer’ and
cooling-off periods. Will contain black and grey lists of unfair terms, as well as
core information requirements to be given to consumers. A major
development

Go to our for more details

End 2008

Rome Il (the law
applicable to non-

contractual obligations)

The law applicable to tort or delict will be the law of the country in which the
damage occurs (reversing the current general rule in most EU member states).
Should contracting parties amend their standard terms and conditions to select
the law applicable to non contractual obligations? The Regulation will only
apply to events giving rise to damage occurring after 11th January 2009 (when
it comes into force). In long term contracts, however, there is a case for
inserting now a choice of law for non contractual disputes between the parties.
Specific areas where there will be an impact include product liability, insurance
and cross-horder commercial contracts.

Go to our for more details

January 2009

When the Regulation
becomes directly
applicable in the UK

Details of development

in this style

These are teh text details of the development. They should run to no more than
two or three paragraphs — remember that you can add more detail in an e-
bulletin template, and/or on another page in this file.

They should run to no more than two or three paragraphs — remember that you
can add more detail in an e-bulletin template, and/or on another page in this
file. These are teh text details of the development.

Month 2009

Explanation of key date

Rome | (the law

applicable to contractual

obligations)

Regulation adopted in April 2008 will hecome directly applicable in October
2009, though the UK has opted out and is presently consulting on whether to
opt in (the consultation closes June 25th 2008).

The new Regulation largely preserves the effect of the existing Rome
Convention. Parties have the right to select the governing law of their contract.
Where they don’t, the Regulation provides for a law to apply, for example:

October 2009

When the Regulation
becomes directly
applicable in the EU —
not, at present, including
the UK or Denmark
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Development

Commentary

Key dates

Key changes for Q1 2008

Framework Directive on

consumer acquis

Will set out approach to unfair confract terms, the definition of ‘consumer’ and
cooling-off periods. Will contain black and grey lists of unfair terms, as well as
core information requirements to be given to consumers. A major
development

Go to our for more details

End 2008

Rome Il (the law
applicable to non-

contractual obligations)

The law applicable to tort or delict will be the law of the country in which the
damage occurs (reversing the current general rule in most EU member states).
Should contracting parties amend their standard terms and conditions to select
the law applicable to non contractual obligations? The Requlation will only
apply to events giving rise to damage occurring after 11th January 2009 (when
it comes into force). In long term contracts, however, there is a case for
inserting now a choice of law for non contractual disputes between the parties.
Specific areas where there will be an impact include product liability, insurance
and cross-border commercial contracts.

Go to our for more details

January 2009

When the Regulation
becomes directly
applicable in the UK

14 Apni

Extension of Pensions Regulator's ‘moral
hazard’ powers — retrospective effect
More M&A transactions will have to go
through clearance procedure.

1 October

Directors’ conflict-of-interest rules in
effect

Boards of publicly listed companies may
want to change articles and associations.

Key changes for Q2 2008

Details of development

in this style

These are teh text details of the development. They should run to no more than
two or three paragraphs — remember that you can add more detail in an e-
bulletin template, and/or on another page in this file.

They should run to no more than two or three paragraphs — remember that you
can add more detail in an e-bulletin template, and/or on another page in this
file. These are teh text details of the development.

Month 2009

Explanation of key date

00 Month

Event headline in bold

One fo two sentence summary of the
development and link to more information

00 Month

Event headline in bold

One to two sentence summary of the
development and link to more information. |

Key changes for Q3 2008

Rome I (the law

applicable to contractual

obligations)

Regulation adopted in April 2008 will become directly applicable in October
2009, though the UK has opted out and is presently consulting on whether to
opt in (the consuitation closes June 25th 2008)

The new Regulation largely preserves the effect of the existing Rome
Convention. Parties have the right to select the governing law of their contract.
Where they don’t, the Regulation provides for a law to apply, for example:

October 2009

When the Regulation
becomes directly
applicable in the EU —
not, at present, including
the UK or Denmark

00 Month

Event headline in bold

One fo two sentence summary of the
development and link to more information. |

00 Month

Event headline in bold
One to two sentence summary of the

development and link to more information.

Key changes for Q4 2008

00 Month
Event headline in bold
One fo two sentence summary of the




What the firm
can do...



1 Sell idea to authors
(and test it with clients)



2 Make
1t easy

Word templates

Before-and-after
examples

Training/support



3 Start with
text tables



Five text-table tips...

Remember:
MS Word doesn'’t
hate you



From this...

Concerns

Details

Solution

Concerns that website .
won'’t be secure

Concerns that an external
website won’t be secure.

This may encourage IT to
veto the project.

. Only have content on site that
would be, or is on, public site.

Keep ‘comments’ function turned
off, show a ‘send a comment’
email link instead.

Mock-ups need to
be convincing

Mock-ups need real copy or
people can’t understand
them.

Previous designers have
shown mock-ups with Latin
text...

...Always prompts jokes and
causes confusion.

Only use real text in all mock-ups.

Use recent content wherever
possible.

Time required to learn
new software

Lawyers always reluctant to
learn new software.

Firm does not have right
skills in-house to do training.

Show two or three lawyers how
software works and let them try...

...and film and screen-record the
meetings.

Take a train-a-trainer approach.

Nat hiAnAn_firm tA malra vidan




...to this

Blog project: concerns are minor and are easy to fix

Concerns Details Solution

1. Concerns that - Concerns that an external website Only have content on site that would be,
website won’t won'’t be secure. or is on, public site.

be secure This may encourage IT to veto Keep ‘comments’ function turned off, use
the project. ‘comments’ email link instead.

2. Mock-ups need Mock-ups need real copy or people Only use real text in all mock-ups.

to be convincing  can’t understand them. Use recent content wherever possible.
Previous designers used mock-ups
with Latin text...

...Always prompts jokes/confusion.

3. Time required to - Lawyers always reluctant to learn Show two or three lawyers how software
learn new new software. works and let them have a go... Film
software and screen-record the meetings.

Firm does not have right skills in- Train-a-trainer approach.

house to do training. Get blog-firm to make a set of video
tutorials and put them on your intranet.




Thank you*

*More detailed tips on website
www.onethreefour.co.uk





